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Our corporate philosophy is

“Symbiosis with nature”
In 1969, man landed on the moon for the first time. In this era, when many people
believed that soaring economic growth would last forever, SINCERE was founded.
At that time, the world believed that large-scale production and consumption was a sign
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of prosperity for humankind and went straight ahead toward it. However, after we
obtained a convenient life filled with lots of stuff, we came to confront new issues. Is this
kind lifestyle sustainable? How do we preserve limited resources? Will we be able to live
alongside nature, which is being lost?
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These concerns may be completely selfishness. Because environmental issues arose far
back in the Stone Age when human began to use tools and energy, and the situation has
only become more critical in the pursuit of “happiness.” Every one of us notices the contradiction between convenient and comfortable lives and conservation of the natural environment.
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Even so, we cannot give up our modern lifestyle. If so, we have to find realistic solutions
and seek ways to coexist with nature.
At SINCERE, we believe that our mission is to propose these realistic solutions and actually put them into practice. In order to continue our present life and pass on to future generations a sustainable society where we can coexist with nature, we have been working
toward this goal while utilizing the latest science along with our collective knowledge.

We satisfactorily respond to the needs
of our environment-conscious customers
by our three operations.
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Disposing of
various waste materials
in a proper and safe manner
while reducing environmental burden
The RC in our RC operation stands for
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Facilities Outline

SINCERE Yokohama RC Center
Waste materials
handled

Industrial waste
Special control industrial
waste

Type of incinerator

Kiln-stoker incinerator

Incineration
capacity

372t/24h
(186t/24h x 2 incinerators)

metropolitan area, SINCERE Yokohama RC

Type of electricity
generator

Steam turbine generator

Center, located in Kanazawa Ward, Yoko-

Generation capacity

6,000kW x 1 generator

and one of largest incineration facilities in the

hama City.

Thermal recycling and
electric power selling
by generating
electricity from waste
At SINCERE, we generate electricity from
waste materials by utilizing heat energy
produced during waste incineration (thermal
recycling), and sell the electricity.
SINCERE Shinagawa RC Center generates
990kW per hour of electricity from waste
materials, which covers approximately 90%
of electricity necessary for its operations.
Similarly, SINCERE Yokohama RC Center
generates 6,000kW per hour of electricity. It
covers all the electricity necessary for its
operations and the center sells surplus to
electric power companies as well.

Crushing facility
Commencement of
construction

June 2007

system per month is 4,320,000kWh, which is

Completion of
construction

July 2009

equivalent to the electricity consumed by

Design/construction

Mitsubishi Heavy Industries
Environmental & Chemical
Engineering Co., Ltd.

The amount of electricity generated from this

about 15,000 general households.

Specialist for medical
waste disposal
Since its foundation, SINCERE Shinagawa
R C C e n t e r, a s o n e o f t h e l a r g e s t
incineration/melting facilities in Tokyo, has
contracted with a great number of medical
institutions for disposal of medical waste.
From these experiences, SINCERE Yokohama RC Center has also improved the
system to accept such waste. Both centers
are highly trusted by medical institutions,
especially located in the metropolitan area.

*We appropriately dispose of medical waste in accordance with the Infectious Wastes Management Manual published by the
Ministry of Health, Labor and Welfare. Waste sealed in a container is stored in a temperature-controlled special storage and
thrown into incinerators by using an exclusive route different from those for other waste.

Facilities Outline

SINCERE Shinagawa RC Center
Waste materials General waste from
handled
industries
Industrial waste
Specially-contorled
industrial waste
Type of
incinerator
Incineration
capacity

Kiln-stoker incinerator
130t/24h
(65t/24h x 2 incinerators)

Type of melting Rotary surface melting
furnace
furnace
Melting capacity 50t/24h
(25t/24h x 2 furnaces)

Type of
electricity
generator

Steam turbine generator

Generation
capacity

990kW x 1 generator

Commencement March 1996
of construction
Completion of
construction

March 1998

Design/
construction

KUBOTA Corporation

To learn more about our waste disposal (RC operation), please contact us at:
Dedicated e-mail

sincere@sincerehq.com

Dedicated TEL

03-3799-5471

Flow of disposal process at the SINCERE Shinagawa Recycle Center
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Final disposal at the SINCERE
Shinagawa RC Center

SINCERE’s recycling system and
Wide Area Certification System
Maximum recycling
We collect aluminum and copper, etc. by disassembling, sorting and crushing waste materials in order
to reuse them as materials as much as possible.
Through careful disassembly and professional analysis, many materials are reborn as new products.

Total integrated
management system
With regard to collected disused articles and waste
materials, we manage all necessary operations
from disassembly, functional destruction and
processing to disposal in an integrated system. In
circumstances where waste generators are held
strictly accountable for disposal, we take all responsibilities for managing disposal and report the situations of waste, including its whereabouts and how
to recycle or dispose of waste to its generators.

Management and proper
disposal of storage media
Functional components of storage media included
in personal computers and communication devices
are completely destroyed in order to ensure to
maintain confidentiality.
Upon request from waste generators, we take a
photograph to prove that functional components are
destroyed and submit it to the generators.

Operations nationwide and
Wide Area Certification System
We have recycling bases across Japan and promote
our recycling operations. With regard to used data
communication-related devices in particular, we
implement operations of collection, recycling and
proper disposal in accordance with the Wide Area
Certification System*1 in partnership with NEC
Corporation.

*1 NEC Corporation is certiﬁed as a wide area certiﬁed industrial waste disposer
based on theWide Area Certiﬁcation System (under Article 15, paragraph 4,
item 3 of the Law Concerning Waste Disposal and Scavenging). SINCERE
implements operations of collection, recycling and proper disposal of used
information and telecommunication devices (industrial waste materials designated under this system) based on the system in cooperation with NEC Corporation and other afﬁliates.

To learn more about our waste disposal (recycling business), please contact us at:
Dedicated e-mail

sincere@sincerehq.com

Dedicated TEL

03-3799-5471

Clean-up/
maintenance of buildings

Customers

We play a role in improving
the environment
from clean-up and maintenance of
buildings to waste disposal support
In our environmental improvement/building

buildings with careful attention, in order to
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maintain comfortable work environments. In

provide support for all corporate environmen-
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agement of plants, end-of-year deep clean-

by working together with our RC and recy-

ing, etc., and sanitation of clean rooms, which

cling businesses in addition to existing

requires experience and expertise.

clean-up and maintenance of buildings.

With regard to treatment, disposal and recy-

By utilizing our years of experiences and

cling of waste, our experts provide appropri-

knowledge, we satisfy each and every need

ate guidance and support for recycling and

in the field of clean-up and maintenance of

proper disposal.

We have obtained
Information Security Management System
ISO 27001 certification
As we provide our services at customers’

and management. With this system, we

workplaces, we consider information security

reduce the risk of information leakage and

as one of the most important issues. To this

provide customers with trusted services. For

end, we have obtained the International Stan-

more information about the scope of our

dard of Information Security Management

activities, please visit our website.

System, ISO 27001 certification, after establishing our policies for information security
and systematically practicing them while conducting risk assessment. Our operations
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Improvement of
workplace environment

At SINCERE, all needs can be met in one place.

Environmental
improvement/
building
maintenance operation

SINCERE Shinagawa
Recycle Center

Promotion of recycling
Sorting and recycling
by our professional staff

Network of quality
partners across Japan

Proper waste disposal
Support for proper and
secure collection and
disposal by our professional staff

SINCERE Shinagawa
RC Center
SINCERE Yokohama
RC Center

Consultation for
the environmental management
Providing guidance for
improving recycling rate,
support for preparation of
environmental reports, etc.

riety of needs
A wide va

Improving the environment in all aspects
from a single contact point realized by SINCERE
One of our distinctive services is to provide total services
from clean-up and maintenance of buildings to waste disposal.
Comprehensive guidance
and support

One-stop smooth and
speedy customer service

Services available
across Japan

Our staff members respond to customer

We have established a single contact point to

We have established district centers nation-

needs with thorough knowledge of not only

receive customer requests. With just one

wide as our service base. By operating out of

clean-up and maintenance of buildings but

phone call, we will make arrangements to

the trusted network developed at each

also recycling, management, treatment and

meet all customer needs from clean-up and

district, we continue to provide a wide variety

disposal of waste materials. We offer com-

maintenance of buildings to recycling and

of services.

prehensive guidance about waste disposal

disposal of waste materials. A diverse range

suitable for ecologically-minded companies.

of other environmental operations are also
available at the customer’ s request.

have been implemented based on standards
of ISO 27001 as initiated by responsible staff

To learn more about our environmental improvement/building maintenance operation, please contact us at:
ES Division

Dedicated e-mail

sincere@sincerehq.com

Dedicated TEL

03-3764-5418

Contacts and Locations

For detailed information
about waste disposal,
please contact us at:

[RC (resources cycle) business, Recycling business]

Dedicated e-mail address

sincere@sincerehq.com
Dedicated telephone number
inmic
hi

For detailed information
about building maintenance,
please contact us at:
JR Omori
station
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Website

Head Ofﬁce

http://www.sincerehq.com

Omori Bellport D 6F, 6-26-3 Minamioi, Shinagawa-ku, Tokyo, Japan 140-0013
TEL: 03-3764-5300 (main) FAX: 03-3764-5347
E-mail: info@sincerehq.com
5 minute walk from the north exit of the JR Omori Station or
the Omori Kaigan Station of the Keikyu Line
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3-2-11 Yashio, Shinagawa-ku, Tokyo 140-0003
TEL: 03-3799-5374 (main) FAX: 03-3799-5375

SINCERE Shinagawa Recycle Center
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Toei bus stop
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3-2-10 Yashio, Shinagawa-ku, Tokyo 140-0003
TEL: 03-3799-5430 (main) FAX: 03-3799-5305
15 minutes from the JR Omori Station or Shinagawa Station by taxi
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1-10-4 Sachiura, Kanazawa-ku, Yokohama City, Kanagawa Prefecture 236-0003
TEL: 045-770-5333 (main) FAX: 045-770-5343
By car: 10 minutes from the Sachiura Interchange or Sugita Interchange exits
of the Metropolitan Expressway, Wangan Line or the Namiki Interchange
of the Yokohama Yokosuka Road
By train: 10-minute walk from the Namiki-kita Station
of the Kanazawa Seaside Line

Our company name incorporates the
attitude of sincerity, the concept we most
value, that we put toward our work as
individuals and as a company.
Our company’s blue and green logo
symbolizes our corporate philosophy:
“Symbiosis with nature.”
A bright blue sky and land lush with green…
an image of harmony on our beautiful earth.

SINCERE Corporation

Omori Bellport D 6F, 6-26-3 Minamioi, Shinagawa-ku, Tokyo, Japan 140-0013
TEL: 03-3764-5300 (main) FAX: 03-3764-5347 Website: http://www.sincerehq. com

